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(Hoesbach/Germany, October 18, 2010)

Major International Financial Institution Chooses ASC

More than 1,300 branches of UniCredit Group in Italy, Germany and Austria
use ASC'’s VoIP recording software for documentation of securities trading

Hoesbach/Germany, October 18, 2010 — ASC (www.asctelecom.com), a leading

global provider of innovative solutions to record, analyze and evaluate multimedia-
based communications, has been selected as a supplier of compliance recording
software by UniCredit Group.

Germany: Fulfill demands of German Securities Trading Act

With 780 branches, HypoVereinsbank, the German subsidiary of UniCredit, is one
of the largest banks in the country. More than 400 branches have already been
equipped with ASC’s VolP recording software, EVOip. As a result,
HypoVereinsbank now fulfills new requirements of the Security Trading Act to keep
records of all financial trades. Bank employees, who provide advice and execute
trades by phone, are protected from liability because all transactions are verified.
Recorded calls also provide backup for possible discrepancies between business

partners.

All calls of affiliated branches in Germany are recorded and archived centrally in
Munich. Relevant calls are easily captured when employees press a designated
button on the phone (record on demand). ASC integrated its software solution,
EVOip, into the bank’'s IP communications environment and fulfilled numerous
customer requirements, such as playing an announcement to inform external
callers when conversation is being recorded.

Italy and Austria: Communications recording to meet increasing compliance
requirements

In Italy, UniCredit Group has used ASC’s VolIP recording solutions already since
2006. UniCredit Private Bank, specialized in managing large private funds for VIP
customers, uses a high reliability recording solution based on ASC's EVOip
software. The solution, closely integrated with UniCredit’s IT infrastructure, records
calls of more than 2,000 users in 800 branches throughout Italy and centrally

archives them at two data centers in Verona and Milan.

The Austrian subsidiary will install EVOip for more than 100 branches throughout
the country to meet compliance regulations within the year. Phone calls are being

recorded and archived centrally, just as in Germany and Italy.
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ASC is a leading global provider of innovative solutions to record, analyze and
evaluate multimedia-based communications. ASC’s solutions reveal information,
enabling companies and organizations to considerably improve their value
creation: contact centers enhance customer service, efficiently deploy staff and
increase productivity. Financial institutions fulfill documentation requirements,
achieve a higher level of legal security and reduce costs. First responders and
public safety organizations enhance reactivity in emergency situations.

About ASC

ASC’s software solutions are used in contact centers to continuously measure and
improve the quality of customer contacts. Data from all communication levels in
contact centers are collected, brought together and evaluated to help train agents
and optimize customer service. Based on the content of recorded calls and screen
activities, INSPIRATIONpro reveals improvement potentials in contact center
operations including processes, marketing, sales activities, time of reaction and
problem analysis.

ASC subsidiaries and sales offices in France, Germany, Japan, Poland, Singapore,
Switzerland, United Arab Emirates, Great Britain and the United States as well as
certified, powerful distribution partners realize ambitious customer projects all over
the world. An export quota of more than 50 percent, together with its worldwide
service network, makes ASC a powerful global player.

For more information, contact:

ASC telecom AG e Seibelstrasse 2 - 4 « 63768 Hoesbach « Germany
Contact: Katrin Henkel, Manager PR & Communications

Phone:  +49 6021 5001-264

Fax: +49 6021 5001-310

E-mail: k.henkel@asc.de

Internet:  www.asctelecom.com
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