PRESS RELEASE (Asc

(Hoesbach/Germany, March 24, 2010)

Daiwa Capital Markets Europe Ltd. Praises ASC for Its
Recording Capabilities

One Flexible Call Recording Solution for All of Europe and the Middle East

Hoesbach/Germany, March 24, 2010 — Daiwa Capital Markets Europe Ltd., an award-
winning investment bank headquartered in London, England, implemented ASC’s Cisco
VolIP call recording solution for its branches throughout Europe and the Middle East.
Company executives praised the new system for its ability to provide one unified
solution for all locations, central storage of all recorded calls in London, and the hybrid
nature of the system. This flexibility and resilience proved critical when the company

decided to upgrade its Geneva location to record outgoing calls to mobile phones.
The Client: Daiwa Capital Markets Europe Ltd.

Daiwa Capital Markets Europe Limited is the wholly owned subsidiary of Daiwa
Securities Capital Markets Co Ltd, an investment bank headquartered and regulated in
Japan. It is the investment banking arm of Daiwa Securities Group Inc, one of the

largest brokerage and banking groups in Japan.

Daiwa Capital Markets Europe Ltd. (daiwacm.com) traces its origins back to 1964 when
Daiwa Securities opened its first representative office in London. It now operates
branches in Paris, Frankfurt, Geneva, Milan, Bahrain and Dubai and a representative
office in Moscow, operating across four divisions - Equity, Fixed Income, Derivatives
and Debt & Equity Capital Markets.

The Challenge: One Flexible Call Recording Solution for All of Europe and the
Middle East

Daiwa Capital Markets Europe Ltd. needed a call recording solution resilient enough to
meet a wide variety of compliance regulations and support capabilities throughout
Europe and the Middle East. It had to be compatible with a Cisco Unified
Communications Manager environment in use at all locations and yet be flexible enough

to allow for improvements in call recording capabilities.

One recording system was desired for an enterprise-wide solution. It would replace
three separate recording systems currently in use, each from a different vendor. In
addition, Daiwa Capital Markets Europe Ltd. requested centralized storage of all

recorded calls at its London headquarters.
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The Solution: EVOip for Cisco

ASC provided an EVOip for Cisco recording system with storage of all calls in London
using its Interaction Server solution. The hybrid system provided scaleable, resilient and
flexible operations at a competitive price. A single recording solution with one server
was installed across all European and Middle East branches, and only one support
contract was needed from ASC.

EVOip for Cisco records all customer interactions in Cisco environments. It was certified
through the Cisco Technology Developer Program and is compatible with any version of
the Cisco Unified Communications Manager (UCM). It records encrypted calls, and up

to 230 channels can be recorded simultaneously through a single server.

EVOip is entirely software-based and is available for both Linux and Windows operating
systems. An optional application runs on the phone’s display and functions such as
keep/delete, last call repeat and call tagging may be initiated at the touch of a button.
The solution works for bulk, rules-based or on-demand recording of internal or external
communications, and provides recording at a central location for companies with
multiple branches.

Download the brochure at:
http://www.asctelecom.com/brochures/en/CS DaiwaCapitalMatrketsEurope english.pdf

About ASC

ASC is a leading global provider of innovative solutions to record, analyze and evaluate
multimedia-based communications. ASC’s solutions reveal information, enabling
companies and organizations to considerably improve their value creation: contact
centers enhance customer service, efficiently deploy staff and increase productivity.
Financial institutions fulfill documentation requirements, achieve a higher level of legal
security and reduce costs. First responders and public safety organizations enhance
reactivity in emergency situations.

For more information, contact:

ASC telecom AG » Seibelstrasse 2 - 4 « 63768 Hoesbach « Germany

Contact: Katrin Henkel, PR & Communications
Phone: +49 6021 5001-264

Fax: +49 6021 5001-310

E-mail; k.henkel@asc.de

Internet : www.asctelecom.com

Daiwa Capital Markets Europe Ltd.
5 King William St, London EC4N 7DA, UK

Contact: Paul Lyon, Director, Head of Communication & Marketing
Phone: +44 (0)20 7597 8109

Mob: +44 (0)7833 239 244

Internet: www.daiwacm.com/uk
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