PRESS RELEASE {(Asc

(Hoesbach/Germany, May 19, 2009)

ASC Presents Integrated Recording Solution for EADS
TETRA at TETRA World Congress 2009

Successful Implementation by Large German Utility Company

Hoesbach/Germany, May 19, 2009 — ASC (www.asctelecom.com), a leading
global provider of innovative solutions to record, analyze and evaluate
communications, today announced it will exhibit its new integrated recording
solution for EADS TETRA (Terrestrial Trunked Radio) at the TETRA World
Congress 2009, at the International Congress Center in Munich, Germany, on May
26-29, 2009, at booth C902.

The event unites TETRA users, manufacturers, network operators, application
developers and system integrators from around the world. This year, over 2,500

participants are expected to attend over 150 speeches and visit over 100 exhibits.

TETRA, an interoperability standard for professional mobile radio communications,
was delineated by the European Telecommunications Standards Institute (ETSI) to
allow interaction among mobile equipment from multiple vendors. lIts flexible digital

addressing helps various organizations communicate during emergency situations.

ASC will demonstrate its new recording solutions for EADS TETRA, which is now
in use by a large utility company in Bonn, the former capital of Germany. ASC's
MARATHON EVOLUTION recording system is connected to the EADS TETRA
switch and captures all internal communications between the dispatch station and
field staff.

Harald Zapp, Chief Operating Office of ASC, said, “Our communications recording
solution for TETRA provides a powerful yet practical solution for any TETRA
network system in dispatch or command-and-control environments, and we look
forward to demonstrating its capabilities at the TETRA World Congress 2009. We
are particularly proud of its successful implementation by a large German utility
company because this organization follows a rigorous selection process before

choosing its providers.”

ASC’s MARATHON EVOLUTION is capable to record group calls and individual
calls as well as short data services (SDS) within a TETRA network. Up to 120 calls
can be recorded simultaneously while maintaining secure communications with the
dispatcher. The system provides fail-safe operation as well as redundancy through
a mirrored hard disk. ID and time stamps are tagged to each recording to facilitate

analysis of incidents and provide protection from liability.
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ASC’'s MARATHON EVOLUTION Suite for TETRA includes MARATHON EVOlite,
MARATHON EVOLUTION and MARATHON EVOLUTION XXL to meet the needs
of any organization no matter what size. It records all voice and data
communications on one, scalable platform while maintaining fast and efficient

playback of interactions.

About ASC

ASC is a leading global provider of innovative solutions to record, analyze and
evaluate multimedia-based communications. ASC’s solutions reveal vital
information, enabling companies and organizations to considerably improve their
value creation: contact centers enhance customer service, efficiently deploy staff
and increase productivity. Financial institutions fulfill documentation requirements,
achieve a higher level of legal security and reduce costs. First responders and
public safety organizations enhance reactivity in emergency situations; therefore,
ASC provides an important contribution to public safety.

ASC solutions are innovative. They include workforce optimization, e-learning and
e-coaching, and dynamically adapt to the rising demands of organizations across
all industries and sizes. Due to their open architecture, they seamlessly integrate
into any IT and communications environment. This provides investment protection
whereas time and costs for implementation are reduced to a minimum.

ASC software is multi-tenancy capable. Customers obtain communications
services from a provider like “water from a tap” - on demand, as required, and with
maximum flexibility. In such an on-demand scenario, customers benefit from a
sophisticated communications recording and analyzing platform without financial
pre-investments. The multi-tenancy capability of ASC’s solutions gives service
providers the opportunity to open up new business sectors.

ASC is continuously improving the functionality, usability and interoperability of its
solutions. Every year, about one-fifth of revenues are re-invested in research and
development. The company, founded in 1964, with headquarters in Hoesbach,
Germany, provides a global partner and service network. With subsidiaries in Great
Britain, France, Switzerland, the United States, Japan and Singapore as well as
certified distribution partners, ASC is represented in more than 60 countries
worldwide. Global strategic partnerships with industry leading telecommunications
vendors assure interoperability of ASC’s solutions in virtually every IT
infrastructure.

For more information, contact:

ASC telecom AG » Seibelstrasse 2 - 4 « 63768 Hoesbach ¢ Germany
Contact: Katrin Henkel, PR & Communications

Phone: +49 6021 5001-264

Fax: +49 6021 5001-310

E-Mail k.henkel@asc.de

Internet  www.asctelecom.com
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